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<Notice of Long Holidays and Labor Day Closure>

April 6, 2026

Dear Valued Customers,
We would like to inform you that our office will be closed for Long holidays in Japan and Labor Day in China.
During this period, processing may be delayed due to higher-than-usual cargo volumes.

The holiday schedules for each branch are as follows:

®@Japan : April 29th ,May 2nd~ 6th 2026

eChina : May 1st ~ 5th 2026
®Hong Kong : May 1st 2026
®Taiwan : May 1st 2026

% 1: Due to the high concentration of shipments before and after the holiday period, customs
clearance and delivery may take longer than usual. We kindly ask that you arrange your
shipments with sufficient lead time.

¥ 2: For pickup and delivery schedules before and after the holidays, please contact your local office.

% 3! For deliveries during the long holiday period (April 29 and May 2-6), advance
requests for specific delivery dates must be made through our Customer
Service.

Please note that we may not be able to accommodate certain items.

% 4: please note that on May 2 (Sat), only export operations at our Japan Office will

be in operation.



